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Letter from President
and Executive Director

Dear partners,

2020 will long be remembered for COVID-19. It was something that none of us expected. But it
changed how all of us live our lives.

For Pui Tak Center, a typical day was one bustling with activities from early morning until eve-
ning. Adults squeezing in an ESL class into their busy schedule at work and at home. Children
hauling in their heavy book bags to get homework help after school. Youth quickly texting
friends before their teacher tells them to focus on the day’ s English lesson. Immigrants seeking
help with daily problems that they are facing. Our staff and volunteers knew what community
members needed and what we were capable of doing.

In January 2020, even before there was a confirmed case, we began seeing the effects that
COVID-19 was having on Chinatown. There were fewer people in stores and restaurants. It was
easier to find street parking. Our classes felt smaller. Pui Tak Center began making plans to offer
remote programs.

By mid-March, our plans were coming together. Zoom licenses for staff, teachers and tutors. But
would our program participants join? Since Governor Pritzker’ s stay-at-home order, our staff
have hosted over 9,000 remote meetings with over 120,000 participants who were collectively
engaged for over 7 million minutes. But our staff didn’ t just keep our regular programs going,
they kept an eye and ear out for the needs in Chinatown. We partnered with Off Their Plate to
provide meals for families in our Disability Program, organized more than fifteen webinars, part-
nered with other organizations to provide 4,800 bags of food to those in need, assisted over 200
Chinese speaking households who didn’ t get a federal stimulus check to apply for the Chicago
Resiliency Fund and assisted over 700 community members with unemployment claims. Our
unemployment assistance likely provided more than $8 million to households that would have
otherwise faced financial distress.

In addition to short-term efforts, we also launched new initiatives including workforce transition
services for ESL students last fall, a problem gambling program this spring, a college transition
program for high school students in bilingual programs this fall, and will open an Illinois Immi-
grant welcoming center this winter.

But we don’ t do this work alone. “God is our refuge and strength, a very present help in time of
trouble.” (Psalm 46:1 NIV) Also, our work would not be possible without your prayers, volunteer
efforts and financial support. Thank you.

Kenneth Chow David Wu
President Executive Director
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Adult Education and Training
R AT B igl

For the first half of FY2020, we saw the typical signs of low unemployment in Chinatown.
We had fewer ESL class and tutoring students as more adults were working and saw an
increase of food industry workers who were seeking sanitation certifications. From Jan-
uary to March, we saw a steady decline in attendance with students telling us that they
were being laid off but had public health concerns about coming to class. By mid-March,
our ESL classes and tutoring quickly shifted to remote but our sanitation classes had

to shut down. By May, ESL enrollment and attendance had surprisingly recovered with
students using their smartphones to join our programs. In fact, remote flexibility enabled
students to be more prompt and have better attendance. To improve classroom engage-
ment, our program is lending students iPads, tablets and chromebooks.
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ESL Enrollment Sa3 B sE A 258: 989

Became U.S. citizens liAEBELQE: 61

Completed a federal ESL level SERMNEFFESLIKFE: 42.1%
Average hours of attendance per student 245 H &/ \BF: 131.4

Adult ESL Tutoring students B AEEE NI 4 165

Volunteer tutors/teachers &Z T HIRE: 57
Total volunteer hours 482 T BFfE: 883

Restaurant Sanitation BENELIRE 4 712
Students who obtained food service certification EEX:E5Z A &: 215

| immigrated to Chicago not long ago and was struggling without
English abilities or friends to rely on. In China, | was a bad student
so there is no way that | can enroll in college here without better
English. Thankfully, my aunt referred me to Pui Tak Center to learn
English, where she took classes many years ago. Learning online
is challenging but it has been great that a class for younger adults
was started this year so that we can learn faster as many of us hope
to go to college. | was also able to make many new friends through the
class. 1 don’ t know what my future will hold but am hoping that better En-
glish will open up new possibilities.
-Howie, a younger adult ESL class student
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When the pandemic hit and classes went remote, unem-
ployment benefits became the main topic of discussion

in class. Most of my students work in the service industry
and many lost their jobs. During this period, | was deeply
moved as my students did not give up due to adversity,
but continued to attend classes and study hard. USCIS
reopened in mid-June, and students began to receive no-
tices about citizenship interviews. As of early October, nine
of our Citizenship Class students have passed and are waiting
to be sworn in as American citizens!

-lvy Lee, Citizenship class teacher
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Children and Youth Program
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During the first half of FY2020, more children and youth were involved in our programs
than ever before. In summer 2019, over 350 children were enrolled in JSP Jumpstart
and over 100 youth participated in various summer youth programs. In September, over
250 children and over 100 youth were enrolled in academic and enrichment programs.
Although the remote transition went smoothly for some of the programs, hands-on pro-
grams such as arts/craft, abacus and 2020 JSP Jumpstart couldn’ t be held. To support
working parents this fall, we started a day learning program so that their children could
be in remote schooling in a safe environment. Pilot funding has given us an opportunity
to serve high school juniors and seniors who are learning English in bilingual classes, try-
ing to keep up with academic subjects and dreaming of going to college. This transition
pilot provides intensive support so that their dreams might soon become true.
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Children Program RZ%E T Music &%£: 120
Abacus enrichment class BB SR EE: 55
Chinese enrichment class B8 E#ET: 50
English enrichment class &3 ST 25
After school ER1&FZ 1 65
JSP Jump Start Z2HATRIANIEL (2019): 350

Youth Program /0 EET
After school R1&&5E: 85
Service learning ZET£3&: 107
ASM apprenticeships/Internships ASME2 834k /E 5 75
Summer ESL Z 83> HE: 30
SAT class SATEEZ2: 20

Teachers everywhere are struggling with teaching over zoom. Building
relationships seem impossible especially as my students have already
been in remote classes for 5-6 hours before my youth ESL class starts. At
first, | was greeted with a wall of names and muted mics. The students
and | have slowly gotten to know each other more and more. Now,
some of them turn on their mics when they enter my zoom room. It has
been a joy seeing the students slowly opening up and sharing more of
themselves.

-Don Don, Youth ESL teacher
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Community Program
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As the pandemic set in, it was hard to imagine how to effectively serve individuals and
conduct community service projects remotely. But circumstances dictated that we do
our best. Our tax prep program provided in-person service on the first Saturday of March
and shifted to a drop-off/remote service on the next. Families and persons affected by
disabilities needed more information, support and resources. So our disability staff meet
more frequently with more support group parents and young adults with disabilities
than ever before. Going remote has also allowed more family participation. The com-
munity program creatively served the community through webinars, census awareness,
providing food and masks to those in need and helping households receive financial
assistance through unemployment claims and the Chicago Resiliency Fund. Through
new funding, we started a problem gambling program which has translated the state’ s
gambling brochures and website into Chinese and has been making presentations to
find those affected by problem gambling.
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New Immigrant Services ¥ R IR
Cases {EZ2: 587

Clients (unduplicated) 2H& (RE#) : 266 FE

Community projects #t[&EIEH
Tax Preparation fR#EFR#R: 42
Workshops/Webinar T{Et5: 772
Financial Assistance Applications &8558 BhER5E: 933
Flu Shots & m@m: 79

Disability Services 7&[E A TARFS
Families served S ARFE K EE: 43

Poiema Zoom cooking clas
Poiema 43 E ZRTHE

Census Outreach AT EIMNE
Contacts made & A 2: 57,616

Annual flu shot event (2019)
BEES) (2019)

When my son was born, | didn’ t know what autism was. Not knowing how to
care for my son made me feel helpless and alone. | was also worried about how
others would treat my son and that he would never live a normal life. Joining the
Family Support Group was a life changer. | found that | was not alone as there
were other parents who understood and could share my burden. Through the
program, we learned how to care for children with disabilities. Although pro-
grams went remote due to the pandemic, we still met online regularly to share
about our lives with each other. Workshops are in Chinese which removed the
language barrier for me. | am no longer scared, and everyone in the support
group treats my son as a normal child.

-1 Cor 1:27 Family Support Group parent
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Outreach
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Pui Tak Center partners with the Chinese Christian Union Church on outreach. The larger
outreach activities such as special events and Yunn Fook Home were cancelled due to
the pandemic. But most regular activities such as the English Corner, American Culture
Class, Hope Class and Bible studies continued remotely. While COVID cases were flat
during the early summer, it was safer to hold the Summer English Bible Camp online
rather than in person. In fact, we had more volunteers than in the past as they could help
out for a few hours and quickly get to other home and work responsibilities that they
had. Finally, CCUC volunteers made follow up phone calls to many who had received
help from Pui Tak Center during the pandemic to see if they needed practical or spiritual
support during this time of uncertainty.
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Online Summer English Bible Camp 43 _E 2 RAEAR B S 40
Hope Class B3EE¥E: 69

American Culture Class EEX LI 60

Bible studies &ALHE: 122

Friday English Corner B EHEX f5%: 63

Everyone said that the United States is paradise.
When | arrived in the U.S., it didn’ t turn out as |
expected. | struggled with learning English, work,

finances, bullying, family stress and even amnesia.

| felt depressed and even thought of suicide, but |

was scared and did not act on these dark thoughts. So
where was my paradise? | was perplexed, desperate, with-
out joy, facing poverty and with nowhere to turn. At this point, God
had mercy on me!

A friend brought me to Pui Tak Center to learn English. But that day,

instead of classes, there was a large group singing and | began to

meet people. | started attending each week and gradually learned
about God’ s words and promises. | experienced God’ s healing
through prayer and saw how he was guiding my life. How true and
wonderful is God!

-Baptism testimony by an ESL student
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In face of layoffs and closed government offices, many Chinese speaking workers had nowhere
COVI D- 19 Res po nses to turn for help with unemployment insurance. Pui Tak organized a team to translate materials,
provide assistance and hold webinars with unemployment office staff. Initially, | hoped to help
¥‘ﬁ qﬂﬂiy{ Eﬁ 50. By November, we’ ve helped over 700 people. While there was a lot to learn, we worked hard
s INY as families would be desperate without these funds. Many who we helped thanked us. But | hope
‘ TL' A A they will also thank God and want to know God as He provided for them in their time of need.
‘ -Grace Jin, Unemployment Insurance Project Coordinator
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m The Blessing Project //\
In late March, some Christians in East Asia heard that face masks were A
scarce in the U.S. They asked if they could help us and were shocked ".

I X with our request for 5,000 masks. Rather than say “no,” they prayed —  —
Website visits since COVID: and reached out to their friends. Excitement grew as donations, small
‘o . and large, came in. Within a day, they had money to buy and ship 5,000 masks. God contin-
1 1'4K VISIt.S. provided 4.8K bags of food to ued to move their hearts for others who were suffering. By the end of April, this group had
10.5K unique visitors those in need sent 20,000 masks to Chicago and 16,000 masks elsewhere around the world. Some who gave
24,9 K page views had lost their job or had temporarily closed their business. But they still gave, wanting to

show the love of God and to be a blessing to each person who received a mask.
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Financial assistance application: SR SR . IER— R, — KN, B E RN E SR

=200 chinese speaking households BEEFEOSE, BLENTIERE, BEREEEINNE R A SR ASE
hosted over 9K remote meetings for Chicago Resiliency Fund B BITHAR, tfiREmZmaEExzTmREEOE, WAt FRREMEET —F/TE
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VOLUNTEERS T

In FY2020, 218 volunteers provided 5,540 service hours as after school tutors, ESL teach-
ers, ESL tutors, field trip chaperone, outreach volunteer, tax preparation assistants, vol-
unteer attorney and workshop presenter. We want to especially thank the following or-
ganizations that provided volunteers for our programs: Chinese Christian Union Church,
Chinese Christian Union Church-South, Moody Bible Institute, Wheaton College.

Financial Summary
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Fiscal Year 2020

7/1/2019 to 6/30/2020
Income I
Government Grants B & Bh $1,429,369
Program Fees :312 & FH $551,155
Individuals and Churches B AFIZE $239,079
Foundations and Corporations E&f 2 $95,980
Contract for Services & & $23,955
Miscellaneous 318 $44,339
In-Kind Donations B%)88% $291,200
Total Income £2UGN\ $2,675,077
Expenses i
Salaries T& $1,470,446
Benefits 187! $291,584
Occupancy £/ $268,045
Program 8%z $166,742
Contractual Workers &4 A §78,564
Professional Fees & H $23,831
Depreciation #7& $92,292
Other Eft §123,435
In-kind Occupancy/Licenses B¥3 H/# R $291,200
Total Expenses 4% i $2,806,139
Surplus/Deficit  Z&R/7RF -$131,062

In FY2020, 301 individuals and families generously donated to Pui Tak Center.
2020 FBEE, B30109ME A KK EE LR BRI EF O

Organizations that provided financial or significant in-kind support:
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After School Matters, Canadian National Railways, Center for Asian Health Equity, Center Point
Church, Chicago Community COVID-19 Response Fund, Chinatown Parking Corporation, Chinese
Christian Union Church (in-kind rent), Church Mutual Cares, Illinois Coalition for Immigrant and
Refugee Rights, Illinois Community College Board, Illinois Department of Human Services, Sales-
force Foundation (in-kind) and State Farm Companies Foundation.

The financial statements were audited by James Babic, CBA and are available upon request.
B FEIRERIZH James Babic, CBA EiZ, EERFAJIR,

In FY2020, the Adult Education and Training department received $480,720 in federal funding, 32.1% of the total

program cost.
20204 R, B A M iZa)IZRPeiE T $480,720 MEAIR &R, 52 4~2BFT 32.1% HY4BRL AN,



Thank you for your partnershqo
In lov'mg, serving and
witnessing to Chinatown.
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Pui Tak Center
2216 S Wentworth Ave, Chicago, IL 60616
312-328-1188 | www.puitak.org




